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PERAN INTOLERANSI KETIDAKPASTIAN TERHADAP KESULITAN

PENGAMBILAN KEPUTUSAN KARIER PADA MAHASISWA TINGKAT
AKHIR DENGAN KECEMASAN KARIER SEBAGAI MEDIATOR

SKRIPSI
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ABSTRAK
Mahasiswa tingkat akhir di Indonesia menghadapi berbagai ketidakpastian terkait
masa depan karier yang dapat memicu kecemasan dan kesulitan dalam mengambil
keputusan karier. Penelitian kuantitatif korelasional ini melibatkan 215 mahasiswa
tingkat akhir yang mengisi Intolerance of Uncertainty Scale-12 (IUS-12), Career
Anxiety Scale (CAS), dan Career Decision-Making Difficulties Questionnaire
(CDDQ) versi adaptasi Bahasa Indonesia. Analisis menggunakan IBM SPSS
Statistics dan PROCESS Model 4 dengan bootstrapping 5.000 sampel
menunjukkan bahwa intoleransi ketidakpastian berhubungan positif dan signifikan
dengan kecemasan Kkarier serta kesulitan pengambilan keputusan karier. Kecemasan
karier juga berhubungan positif dan signifikan dengan kesulitan pengambilan
keputusan karier. Selain itu, kecemasan Kkarier terbukti memediasi secara parsial
hubungan antara intoleransi ketidakpastian dan kesulitan pengambilan keputusan
karier. Temuan ini menunjukkan pentingnya intervensi karier yang berfokus pada

aspek kognitif dan emosional mahasiswa.

Kata kunci: intoleransi ketidakpastian, kecemasan Karir, kesulitan pengambilan

keputusan karir, mahasiswa tingkat akhir.
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THE ROLE OF INTOLERANCE OF UNCERTAINTY IN CAREER DECISION-
MAKING DIFFICULTIES AMONG FINAL-YEAR UNIVERSITY STUDENTS :
THE MEDIATING ROLE OF CAREER ANXIETY

UNDERGRADUATE THESIS

Jakarta: Psychology Study Program, Faculty of Psychology, Universitas Negeri
Jakarta, 2026

ABSTRACT
Final-year university students in Indonesia face various uncertainties regarding
their future careers, which may trigger career anxiety and difficulties in career
decision-making. This correlational quantitative study involved 215 final-year
students who completed the Indonesian-adapted versions of the Intolerance of
Uncertainty Scale-12 (1US-12), Career Anxiety Scale (CAS), and Career Decision-
Making Difficulties Questionnaire (CDDQ). Data were analyzed using IBM SPSS
Statistics and PROCESS Model 4 with 5,000 bootstrap samples. The results showed
that intolerance of uncertainty was positively and significantly associated with
career anxiety and career decision-making difficulties. Career anxiety was also
positively and significantly associated with career decision-making difficulties.
Furthermore, career anxiety was found to partially mediate the relationship
between intolerance of uncertainty and career decision-making difficulties. These
findings highlight the importance of career interventions that address both the

cognitive and emotional aspects of students’ career development.

Keywords: intolerance of uncertainty, career anxiety, career decision-making

difficulties, final-year university students.
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