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MOTTO 

 
 

“ Karena sesungguhnya bersama kesulitan ada kemudahan.” 

(QS. Al-Insyirah : 5-6) 
 
 

 
“Just think while you’ve been getting down and out about the 

liars and the dirty, dirty cheats of the world” 

(Shake It Off, Taylor Swift) 
 
 

 
“Diriku di masa lalu, hari ini, dan masa depan, i’m learning 

how to love myself” 

(Answer: Love Myself, BTS) 
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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh self-esteem terhadap help-
seeking behavior pada emerging adulthood yang mengalami kekerasan emosional 
dalam pacaran. Penelitian ini menggunakan pendekatan kuantitatif dengan 
menggunakan teknik non-probability sampling dengan metode purposive sampling. 
Partisipan penelitian berjumlah 221 emerging adult berusia 18-29 tahun yang 
teridentifikasi mengalami kekerasan emosional berdasarkan skrining menggunakan 
Multidimensional Measure of Emotional Abuse-Short Form (MMEA-SF). 
Pengumpulan data menggunakan Rosenberg Self-Esteem Scale (RSES) dan 
General Help-Seeking Questionnaire (GHSQ). Data dianalisis menggunakan IBM 
SPSS Statistics versi 27.0, serta analisis data menggunakan uji regresi linear 
sederhana. Hasil penelitian menunjukan bahwa self-esteem memiliki pengaruh yang 
signifikan terhadap help-seeking behavior pada emerging adulthood yang 
mengalami kekerasan dalam pacaran (R² = 0,021 < 0,05). Self-Esteem memberikan 
kontribusi sebesar 2,1% terhadap variasi help-seeking behavior, sedangkan 97,9% 
dipengaruhi oleh faktor lain diluar penelitian ini. Hal ini menunjukan bahwa self-
esteem bukan merupakan faktor utama yang menentukan perilaku mencari bantuan, 
melainkan salah satu faktor psikologis yang berperan dalam proses tersebut. Secara 
dinamis, self-esteem memengaruhi bagaimana individu mengevaluasi dirinya, 
merasa layak memperoleh pertolongan, dan memiliki keyakinan untuk 
mengungkapkan permasalahan yang dialaminya. Hasil ini menunjukan bahwa 
semakin tinggi self-esteem individu, maka semakin tinggi kecenderungan individu 
untuk melakukan help-seeking behavior. 

Kata kunci: Self-Esteem, Help-Seeking Behavior, Emerging Adulthood, 
Kekerasan Emosional dalam Pacaran 
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ABSTRACT 
 
This study aimed to examine the effect of self-esteem on help-seeking behavior 
emerging adulthoods have experiencing emotional abuse in dating relationships. 
This study employed a quantitative approach using a non-probality sampling 
technique with a purposive sampling method. The participants consisted 221 
emerging adults aged 18-22 years were identified as experiencing emotional abuse 
based on screening using the Multidimensional Measure of Emotional Abuse-Short 
Form (MMEA-SF). Data were collected using the Rosenberg Self-Esteem Scale 
(RSES) and General Help-Seeking Questionnaire (GHSQ). The data were analyzed 
using IBM SPSS Statistics version 27.0, and hypothesis testing was conducted using 
sample linear regression analysis. The results showed that self-esteem had a 
significant effect on help-seeking behavior emerging adulthoods have experiencing 
emotional abuse in dating relationships (R² = 0,021 < 0,05). Self-esteem accounted 
for 2,1% of the variance in help-seeking behavior, while the remaining 97,9% was 
explained by other factor contributing to the process. Self-esteem influences how 
individuals evaluate themselves, perceive their worthiness of receiving help, and 
develop the confidence to disclose the problems they experience. Furthermore, the 
findings indicate that higher levels of self-esteem are associated whit a greater 
tendency to engage in help-seeking behavior. 

Keyword: Self-Esteem, Help-Seeking Behavior, Emerging Adulthood, Emotional 

Abuse in Dating Relationships 
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