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PERSEPSI PESERTA TERHADAP MUTU PENYELENGGARAAN 

PELATIHAN PEMBUATAN TAS BERBAHAN BEKAS SAMPAH 

PLASTIK DI BANK SAMPAH RW 03 KELURAHAN CIPINANG BESAR 

SELATAN, JAKARTA TIMUR 

Mutaqoribah 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui persepsi peserta terhadap mutu 

penyelenggaraan Pelatihan Pembuatan Tas Berbahan Bekas Sampah Plastik di 

Bank Sampah RW 03 Kelurahan Cipinang Besar Selatan, Jakarta Timur. Penelitian 

ini menggunakan pendekatan kuantitatif dengan metode survei. Populasi penelitian 

berjumlah 40 peserta pelatihan yang sekaligus dijadikan sampel penelitian 

menggunakan teknik sampling jenuh. Pengumpulan data dilakukan melalui 

penyebaran kuesioner dengan skala Likert yang terdiri atas 25 butir pernyataan 

yang mencakup lima aspek, yaitu tujuan pelatihan, materi pelatihan, metode 

pelatihan, kompetensi instruktur, serta sarana dan prasarana. Data dianalisis 

menggunakan statistik deskriptif berupa nilai rata-rata dan persentase. 

Hasil penelitian menunjukkan bahwa persepsi peserta terhadap mutu 

penyelenggaraan pelatihan berada pada kategori Sangat Baik. Aspek tujuan 

pelatihan memperoleh persentase sebesar 88,4%, aspek materi pelatihan 89,6%, 

aspek metode pelatihan 86,6%, aspek kompetensi instruktur 87%, sedangkan aspek 

sarana dan prasarana memperoleh persentase sebesar 80% dengan kategori Baik. 

Secara keseluruhan, hasil penelitian menunjukkan bahwa penyelenggaraan 

pelatihan telah memenuhi harapan peserta serta mampu memberikan pengalaman 

belajar yang positif. Oleh karena itu, penyelenggara diharapkan dapat 

mempertahankan kualitas pelaksanaan pelatihan serta meningkatkan kualitas sarana 

dan prasarana guna mendukung efektivitas pelatihan pada masa mendatang. 

 

Kata kunci: Persepsi Peserta, Mutu Penyelenggaraan Pelatihan, Pelatihan 

Pembuatan Tas, Bank Sampah. 
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PARTICIPANTS PERCEPTIONS OF THE QUALITY OF THE 

IMPLEMENTATION OF TRAINING ON MAKING BAGS FROM RECYCLED 

PLASTIC WASTE AT BANK SAMPAH RW 03, CIPINANG BESAR SELATAN 

VILLAGE, EAST JAKARTA 

Mutaqoribah 

ABSTRACT 

This study aimed to determine participants perceptions of the quality of the 

implementation of training on making bags from recycled plastic waste at Bank 

Sampah RW 03, Cipinang Besar Selatan Village, East Jakarta. This research 

employed a quantitative approach using a descriptive method. The population 

consisted of 40 training participants, all of whom were selected as the research 

sample using a saturated sampling technique. Data were collected through a Likert-

scale questionnaire consisting of 25 statements covering five aspects: training 

objectives, training materials, training methods, instructor competence, and 

facilities and infrastructure. The data were analyzed using descriptive statistics in 

the form of mean scores and percentages. 

The results showed that participants' perceptions of the quality of the training 

implementation were in the Very Good category. The training objectives aspect 

obtained a percentage of 88.4%, training materials 89.6%, training methods 

86.6%, instructor competence 87.0%, while facilities and infrastructure obtained 

80.0%, categorized as Good. Overall, the findings indicate that the training 

implementation met participants' expectations and provided a positive learning 

experience. Therefore, the training organizers are expected to maintain the quality 

of the training implementation while improving facilities and infrastructure to 

further enhance the effectiveness of future training programs. 

Keywords: Participants' Perception, Quality of Training Implementation, Bag-

Making Training, Waste Bank. 
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