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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas layanan perpustakaan 

terhadap minat kunjung mahasiswa Fakultas Ilmu Pendidikan Universitas Negeri 

Jakarta. Penelitian ini menggunakan metode kuantitatif dengan metode survei. 

Populasi dalam penelitian ini berjumlah 4,744 mahasiswa Fakultas Ilmu 

Pendidikan angkatan 2022-2025, dengan sampel penelitian sebanyak 98 

responden yang ditentukan melalui teknik non probability sampling. 

Pengumpulan data dilakukan dengan menggunakan kuesioner Skala Likert. 

Pengujian hipotesis menggunakan analisis regresi linear sederhana dengan hasil 

persamaan regresi Ŷ = 62,403 + 0,532X. Koefisien determinasi sebesar 0,368 atau 

36,8%, yang menunjukkan bahwa kualitas layanan perpustakaan memberikan 

kontribusi sebesar 36,8% terhadap minat kunjung mahasiswa Fakultas Ilmu 

Pendidikan Universitas Negeri. Hasil uji t menunjukkan bahwa thitung > ttabel yaitu 

7,477 > 1,661 dengan nilai signifikansi sebesar 0,000 < 0,05. Dengan demikian 

dapat disimpulkan bahwa kualitas layanan perpustakaan berpengaruh positif dan 

signifikan terhadap minat kunjung mahasiswa Fakultas Ilmu Pendidikan 

Universitas Negeri Jakarta. 

Kata Kunci: Kualitas Layanan, Perpustakaan, Minat Kunjung, Mahasiswa. 
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THE EFFECT OF LIBRARY SERVICE QUALITY ON STUDENTS' 

INTEREST IN VISITING THE LIBRARY AT THE FACULTY OF 

EDUCATION JAKARTA STATE UNIVERSITY 

(2026) 

Laura Fadhila Devanti 

ABSTRACT 

This study aims to determine the effect of library service quality on students' 

interest in visiting the library at the Faculty of Education Jakarta State 

University. This study used a quantitative method with a survey approach. The 

population consisted of 4,744 students from the Faculty of Education, batch 

2022–2025, with a sample of 98 respondents determined through a non-

probability sampling technique. Data were collected using a Likert-scale 

questionnaire. Hypothesis testing was conducted using simple linear regression 

analysis, resulting in the regression equation Ŷ = 62.403 + 0.532X. The 

coefficient of determination was 0.368, or 36.8%, indicating that library service 

quality contributed 36.8% to students' interest in visiting the library at the Faculty 

of Education Jakarta State University. The t-test results showed that tcalculated > 

ttable (7.477 > 1.661), with a significance value of 0.000 < 0.05. Thus, it can be 

concluded that library service quality has a positive and significant effect on 

students' interest in visiting the library at the Faculty of Education Jakarta State 

University. 

Keywords: Service Quality, Library, Visiting Interest, Students 
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