
DAFTAR PUSTAKA

Amini, R. dan Hikmah, Y. (2022). Estimasi Cadangan Klaim IBNR

Menggunakan Metode Chain-Ladder dan Bornhuetter-Ferguson pada

Produk Indemnity di PT. XYZ. Jurnal Ilmiah Asuransi dan Manajemen

Risiko, 4(1):50–59.

Aulia dkk. (2023). Penerapan Model Regresi Poisson untuk Prediksi

Frekuensi Klaim Asuransi pada Perusahaan Asuransi Jiwa. Jurnal

Statistika Terapan, 4(1):160–172.

Azizah dkk. (2025). Estimasi Cadangan Klaim IBNR: Pendekatan Metode

Bornhuetter-Ferguson dan Metode Munich Chain Ladder. Jurnal

Statistika dan Aktuaria, 10(1):120–138.

Azizah, P. (2023). Pengaruh Pembiayaan Syariah dan Suku Bunga terhadap

Inflasi di Indonesia (Pendekatan Error Correction Model). Jurnal Ilmiah

Ekonomi Islam, 9(2):2602–2609.

Bornhuetter, R. L. dan Ferguson, R. E. (1972). The Actuary and IBNR.

Proceedings of the Casualty Actuarial Society, 59:181–195.

Bowers, N. L., Gerber, H. U., Hickman, J. C., Jones, D. A., dan Nesbitt, C. J.

(1997). Actuarial Mathematics. The Society of Actuaries, 2nd edition.

Bühlmann, H. (2016). Historical Origin of the Cape Cod Claims Reserving

Method. Technical report, SSRN Electronic Journal. https://papers.ssrn.

com/sol3/papers.cfm?abstract_id=2752387. Diakses pada 20 Februari

2026.

86



De Felice, M. D. dan Moriconi, F. (2023). Stochastic Chain-Ladder Reserving

with Modeled General Inflation. Risks, 11(12):221–251.

Hafidzah dkk. (2022). Legal Protection of Customers on Failure of Insurance

Claims Due to Non-Transparent Information in Insurance Policies.

International Journal of Law and Policy, 7(1):322–335.

Hardy, M. R. (2022). Outstanding claims reserves. https://www.soa.org/gl

obalassets/assets/files/edu/2023/2023-exam-astam-21-23.pdf. Diakses

pada 18 Maret 2026.

Kellison, S. G. (2009). The Theory of Interest. McGraw-Hill, 3rd edition.

Lewis, C. D. (1982). Industrial and Business Forecasting Methods. Butterworth

Scientific, London.

Mack, T. (1993). Distribution-Free Calculation of the Standard Error of Chain

Ladder Reserve Estimates. ASTIN Bulletin, 23(2):213–225.

Martínez-Miranda, M. D., Nielsen, J. P., Verrall, R., dan Wüthrich, M. V. (2015).

Double Chain Ladder, Claims Development Inflation and Zero-Claims.

Scandinavian Actuarial Journal, (5):383–405.

Mutaqin, A. K., Tampubolon, D. R., dan Darwis, S. (2008). Run-Off Triangle

Data dan Permasalahannya. Jurnal Statistika, 8(1):55–59.

Novita dkk. (2018). Mean Squared Error Metode Chain Ladder,

Bornhuetter-Ferguson, dan Benktander dalam Prediksi Cadangan Klaim

Asuransi Umum. Jurnal Matematika dan Statistika, 2(2):93–100.

Nurwin, K. J. (2021). Pengaruh Kompetensi dan Motivasi terhadap

Kinerja Karyawan Perusahaan Asuransi. Jurnal Manajemen dan Bisnis,

9(3):876–885.

Ogungbenle, G. M. dan Phulara, K. R. (2023). An Actuarial Comparison

of General Business Insurance Loss Reserving: Evidence from

87



Classical Chain Ladder and Cape-Cod Technical Provisions Numerical

Techniques. Nepal Journal of Mathematical Sciences, 4(1):33–46.

Pahlevi, Z. A. dan Sudding, F. N. F. (2024). Comparison of Chain Ladder

Method and Cape Cod Method in Reinsurance Incurred But Not

Reported (IBNR) Reserve Estimation. Journal of Actuarial, Finance and

Risk Management, 3(2).

QBE Insurance (Malaysia) (2018). Annual report 2018. https://www.qbe.co

m/media/qbe/asia/malaysia/document-listing/2019/05/06/05/47/

qbe-malaysia-annual-report-2018.pdf. Diakses pada 5 Mei 2026.

QBE Insurance Malaysia (2019). Annual report 2019. https://www.qbe.co

m/media/qbe/asia/malaysia/document-listing/2020/07/06/22/38/

areport2019.pdf. Diakses pada 5 Mei 2026.

QBE Insurance Malaysia (2020). Annual report 2020. https://www.qbe.co

m/media/qbe/asia/malaysia/document-listing/2021/07/07/22/56/

qbe-malaysia-annual-report-2020.pdf. Diakses pada 5 Mei 2026.

QBE Insurance Malaysia (2021). Annual report 2021. https://www.qbe.co

m/media/qbe/asia/malaysia/document-listing/2022/07/05/04/39/

areport2021.pdf. Diakses pada 5 Mei 2026.

QBE Insurance Malaysia (2022). Annual report 2022. https://www.qbe.co

m/media/qbe/asia/malaysia/document-listing/2023/07/02/23/10/

areport2022.pdf. Diakses pada 5 Mei 2026.

QBE Insurance Malaysia (2023). Annual report 2023. https://www.qbe.co

m/media/qbe/asia/malaysia/document-listing/2024/07/02/09/18/

areport2023.pdf. Diakses pada 5 Mei 2026.

QBE Insurance Malaysia (2024). Annual report 2024. https://www.qbe.co

m/media/qbe/asia/malaysia/document-listing/2025/07/01/00/53/

areport2024---final-version.pdf. Diakses pada 5 Mei 2026.

88



QBE Insurance Malaysia (2025). Annual report 2025. https://www.qbe.co

m/media/qbe/asia/malaysia/document-listing/2026/04/22/11/04/

areport-2025.pdf. Diakses pada 5 Mei 2026.

Renshaw, A. E. dan Verrall, R. J. (1998). A Stochastic Model Underlying the

Chain-Ladder Technique. British Actuarial Journal, 4(4):903–923.

Tanial, B. H., Sumantri, F., dan Zahrani, P. A. (2022). Pengaruh Jumlah Uang

Beredar, Tingkat Suku Bunga dan Indeks Harga Konsumen terhadap

Inflasi Periode 2017–2021. Jurnal Bisnis Kompetitif, 1(3):247–252.

Utami, I. K., Sasongko, L. R., dan Mahatma, T. (2022). Pengaruh Faktor Klaim

Covid-19 dalam Penentuan Model Kerugian Agregat pada Asuransi

Kesehatan Manfaat Rawat Jalan Berdasarkan Simulasi. Journal of

Fundamental Mathematics and Applications (JFMA), 5(1):85–95.

World Bank (2026). Inflation, consumer prices for malaysia. https://data.w

orldbank.org/indicator/FP.CPI.TOTL.ZG?end=2021&locations=MY&

start=2017. Diakses pada 5 Mei 2026.

Wüthrich, M. V. dan Merz, M. (2008). Stochastic Claims Reserving Methods

in Insurance. John Wiley & Sons.

89


