
150 

 

 DAFTAR PUSTAKA  

 

Algandri, A. R., Muis, M., & Razak, A. M. (2020). Kepemimpinan 

Transformasional dan Budaya Organisasi Terhadap Organizational 

Citizenship Behavior Dengan Kepuasan Kerja. YUME : Journal of 

Management Faculty of Economics and Business, Hasanuddin University, 

3(3), 26–43. https://doi.org/10.37531/yum.v11.12 

Almaqableha, A., & Omarb, K. (2024). Nexus of Leadership Style, Organizational 

Climate, Motivation and OCB in Jordanian Telecommunications. Revista de 

Gestão Social e Ambiental, 18(5), e05594. 

https://doi.org/10.24857/rgsa.v18n5-071 

Andiningtyas, A. T., Imron, A., & Khaerunnisa, E. (2025). The Influence of 

Transformational Leadership on Organizational Citizenship Behavior 

Through Mediation of Job Satisfaction. Indonesian Journal of Innovation 

Multidisipliner Research, 3(1), 1–10. https://doi.org/10.69693/ijim.v3i1.268 

Annual Report MRT Jakarta. (2025). Annual Report PT MRT Jakarta (Perseroda) 

Tahun 2025. www.jakartamrt.co.id. 

Ardian, S., & Miftahudin, M. A. (2026). The Effect of Transfrmational Leadership 

Style on Job Satisfaction and Organizational Commitment towards 

Organizational Citizenship Behavior. 6(1), 486–498. 

Armstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resource 

Management Practice (15th editi). CPI Group (UK) Ltd, Croydon CR0 4YY. 

Ashforth, B. E., & Mael, F. (1989). Social Identity Theory and the Organization. 

Academy of Management Review, 14, 20–39. 

https://doi.org/10.5465/amr.1989.4278999 

Azzahra, A. N., Darmawan, A., Widhiandono, H., & Rahmawati, I. Y. (2024). 

Organizational Culture and Job Satisfaction towards Organizational 

Citizenship Behavior ( OCB ): The Role of Loyalty as Mediation. 12(12), 

8165–8185. https://doi.org/10.18535/ijsrm/v12i12.em14 

Bakhtiar, M. R., Samsuri, A., & Saka, D. N. (2021). Pengaruh Motivasi Kerja dan 

Budaya Organisasi terhadap OCB (Studi pada karyawan Bank Jatim Syariah 

Kantor Cabang Kediri Dan Kantor Cabang Pembantu Blitar). Fenomena, 

20(2), 165–188. https://doi.org/10.35719/fenomena.v20i2.58 

Bandura, A. (1977). Social Learning Theory. Prentice-Hall. 

Bass, B. M., & Avolio, B. J. (1994). Improving Organizational Effectiveness 

through Transformational Leadership. Thousand Oaks. 

https://books.google.co.id/books?hl=id&lr=&id=_z3_BOVYK-



151 

 

IC&oi=fnd&pg=PP11&dq=Improving+Organizational+Effectiveness+throu

gh+Transformational+Leadership+(Bass+%26+Avolio,+1994)&ots=aUyY3c

GlPG&sig=I9Gq_3hFlApXPHFIilDSUANKS5w&redir_esc=y#v=onepage&

q&f=false 

Bass, B., & Riggio, R. (2005). Transformational leadership: Second edition. In 

Transformational Leadership: Second Edition. 

https://doi.org/10.4324/9781410617095 

Bateman, T. S., & Organ, D. W. (1983). Job Satisfaction and the Good Soldier: The 

Relationship between Affect and Employee Citizenship. Academic and 

Management Journal, 26, 587–595. 

https://doi.org/http://dx.doi.org/10.2307/255908 

Blau, P. M. (1986). Exchange and Power in Social Life (Francis & Taylor (eds.)). 

Transaction Publishers. 

Budiyanto, W., Suhud, U., & Purwohedi, U. (2023). Organizational Citizenship 

Behavior (OCB): Peran Job Characteristic dan Budaya Organisasi dengan 

Peningkatan Kepuasan Kerja Pegawai. Jurnal Ekonomi Manajemen, 9(1), 1–

17. http://jurnal.unsil.ac.id/index.php/jem 

Cameron, K. S., & Quinn, R. E. (2006). Diagnosing and Changing Organizational 

Culture. The Jossey-Bass Business & Management Series. 

Dania, R. F. R. (2021). The Effect Of Organizational Culture And Work 

Satisfaction Toward OCB Though Mediation Of Organizational Commitment. 

Jurnal Pendidikan Ekonomi, Perkantoran Dan Akuntansi, 2(3), 241–251. 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

organizational support. Journal of Applied Psychology, 71(3), 500–507. 

https://doi.org/https://doi.org/10.1037/0021-9010.71.3.500 

Fauzi, A. F. F., Nurmayanti, S., & Sulaimiah, S. (2022). Pengaruh Komunikasi 

Internal dan Budaya Organisasi terhadap OCB melalui Kepuasan Kerja 

Pegawai pada Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu 

Lombok Barat. JIIP - Jurnal Ilmiah Ilmu Pendidikan, 5(11), 4989–4996. 

https://doi.org/10.54371/jiip.v5i11.1097 

Febrika, V. A., & Suhana, S. (2024). Pengaruh Kepemimpinan Transformasional 

Terhadap Organizational Citizenship Behavior (OCB) Melalui Mediasi 

Kepercayaan Kepada Atasan dan Kepuasan Kerja Karyawan (Studi pada 

Dinas Tenaga Kerja dan Transmigrasi Provinsi Jawa Tengah). Journal of 

Economic, Bussines and Accounting (COSTING), 7(5), 1112–1121. 

https://doi.org/10.31539/costing.v7i5.11851 

Fredrickson, B. L. (2001). The role of positive emotions in positive psychology: 

The broaden-and-build theory of positive emotions. American Psychologist, 

56(3), 218–226. https://doi.org/https://doi.org/10.1037/0003-066X.56.3.218 



152 

 

Ghozali, I., & Latan, H. (2015). Partial Least Squares: Konsep, Teknik, dan 

Aplikasi Menggunakan Program Smart PLS (2nd ed.). Semarang: Universitas 

Diponegoro. 

Graen, G. B., & Uhl-Bien, M. (1995). Relationship-Based Approach to Leadership: 

Development and Leader-Member Exchange (LMX) Theory of Leadership 

over 25 Years: Applying a Multi-Level Multi-Domain Perspective. 

Leadership Quarterly, 6, 219–247. 

https://doi.org/http://dx.doi.org/10.1016/1048-9843(95)90036-5 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). Primer on Partial 

Least Squares Structural Equation Modeling (PLS-SEM). Los Angeles: SAGE 

Publications. 

Hariyono, R., Putra, R. B., Dewi, R. C., & Fitri, H. (2022). Pengaruh Budaya 

Organisasi dan Komitmen Organisasi Terhadap Organizational Citizenship 

Behaviour dengan Dukungan Organisasi Sebagai Variabel Mediasi pada 

Karyawan PT. Famili Raya Padang. Journal of Law and Economics, 1(1), 63–

70. https://doi.org/10.56347/jle.v1i1.42 

Hasibuan, M. S. P. (2012). Manajemen Sumber Daya Manusi Edisi Revisi. Bumi 

Aksara. 

Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The Motivation to Work 

(2nd ed.). John Wiley & Sons. 

Hidayat, M., Subiyanto, D., & Tri Kusuma, N. (2024). Pengaruh Budaya 

Organisasi, Motivasi Intrinsik, dan Keadilan Prosedural terhadap 

Organizational Citizenship Behavior CV. Mustika Jaya Engineering di 

Gunungkidul, Yogyakarta. Indonesian Journal of Economics, 02(03), 1–12. 

Iroth, F. A., Pio, R. J., & Tatimu, V. (2022). Pengaruh Work-Life Balance dan 

Kepuasan Kerja terhadap Organizational Citizenship Behavior pada 

Karyawan Grapari Telkomsel Manado. Productivity, 3(4), 2022. 

Kinicki, A., & Fugate, M. (2016). Organizational Behavior: A Practical, Problem-

Solving Approach. New York: McGraw-Hill Education. 

Kinicki, A., & Williams, B. K. (2010). Management a Practical Introduction. 

McGraw-Hill. 

Kotter, J. P., & Heskett, J. L. (1992). Organizational Behavior and Performance. 

Free Press. 

Krejcie, R. V., & Morgan, D. W. (1970). Determining Sample Size For Research 

Activities. Educational And Psychological Measurement. 

Kristof-Brown, A. L. Zimmerman, R. D., & Johnson, E. C. (2005). Consequences 

of individuals’ fit at work: A meta analysis of person job, person organization, 



153 

 

person group, and person supervisor fit. Personnel Psychology, 58(2), 281–

342. https://doi.org/https://doi.org/10.1111/j.1744-6570.2005.00672.x 

Kuncoro, M. (2003). Metoda Riset Untuk Bisnis dan Ekonomi: Bagaimana Meneliti 

dan Menulis Tesis. Jakarta : Erlangga. 

Liawati. (2023). Pengaruh Kepemimpinan Transformasional dan Komimen 

Organisasi terhdapa Kepuasan Kerja dan Organization Citizenship Behavior 

(OCB) Pada PT Zaytuna ufuk Abadi. Jurnal ARASTIRMA Universitas 

Pamulang, 3(1), 186–196. 

Lohr, S. L. (2021). Behavioral Sciences, Mathematics & Statistics, Research 

Methods (3rd Editio). Chapman and Hall/CRC. 

https://doi.org/https://doi.org/10.1201/9780429298899 

Luthans, F., Luthans, B. C., & Luthans, K. W. L. (2020). Organizational behavior: 

An evidence-based approach. Emerald Publishing Limited. 

Mastur, Soim, Haryanti, N., & Gufron, M. (2022). The Influence of 

Transformational Leadership and Organizational Culture on Job Satisfaction 

and Organizational Citizenship Behavior (OCB) in Islamic Educational 

Institutions. Al-Tanzim: Jurnal Manajemen Pendidikan Islam, 06(03), 948–

961. https://doi.org/http://doi.org/10.33650/al-tanzim.v6i3.3643 

Mathis, R. L., & John, H. J. (2008). Human Resource Management 12th Edition. 

Maulana, A., Fadhilah, M., & Kirana, K. C. (2022). Pengaruh Kompensasi, 

Kepemimpinan Transformasional, dan Lingkungan Kerja terhadap 

Organizational Citizenship Behavior (OCB) melalui Motivasi Kerja sebagai 

Variabel Intervening. Jurnal Manajemen, 14(1), 65–75. 

https://doi.org/10.30872/jmmn.v14i1.10607 

McShane, S. L., & Glinow, M. A. Y. Von. (2018). Organizational Behavior 

(McGraw (ed.); 8th ed.). Hill Education. 

Naimah, M., Tentama, F., & Yuliasesti Diah Sari, E. (2022). Pengaruh 

Kepemimpinan Transformasional dan Keterlibatan Kerja terhadap 

Organizational Citizenship Behavior (OCB) melalui Mediator Kepuasan 

Kerja. Psikologika: Jurnal Pemikiran Dan Penelitian Psikologi, 27(2), 197–

222. https://doi.org/10.20885/psikologika.vol27.iss2.art2 

Nauli, M. Z., Hadiwijaya, D., & Susilo, P. (2024). Influence of Leadership Style 

and Organizational Culture Towards Organizational Citizenship Behavior 

Through Job Satisfaction As An Intervening Variable. Quantitative 

Economics and Management Studies (QEMS), 5(6), 1166–1180. 

https://doi.org/https://doi.org/10.35877/454RI.qems2946 

Newstrom, J. W. (2011). Organizational Behavior: Human Behavior at Work (13 

ed.). McGraw-Hill International Edition. 



154 

 

Northouse, P. G. (2018). Leadership: Theory and Practice (8th ed.). Sage 

Publications. 

O’Reilly, C. A., Chatman, J., & Caldwell, D. F. (1991). People and organizational 

culture: A profile comparison approach to assessing person-organization fit. 

Academy of Management Journal, 34(3), 487–516. 

Organ, D., Podsakoff, P., & MacKenzie, S. (2006). Organizational Citizenship 

Behavior: Its Nature, Antecedents, and Consequences. 

https://doi.org/10.4135/9781452231082 

Organ, D. W. (1997). Organizational Citizenship Behavior : It ’ s Construct Clean-

Up Time. Human Performance. https://doi.org/10.1207/s15327043hup1002 

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2006). Organizational 

Citizenship Behavior: Its Nature, Antecedents, and Consequences. SAGE 

Publications, Inc. https://doi.org/https://doi.org/10.4135/9781452231082 

Pandia, M. M., Jufrizen, J., Khair, H., & Tanjung, H. (2023). Organization 

Citizenship Behavior: The Role of Spiritual Leadership, Self Efficacy, Locus 

of Control and Job Satisfaction. Jurnal Organisasi Dan Manajemen, 19(1), 

168–187. https://doi.org/10.33830/jom.v19i1.3489.2023 

Perdana, A. E., Titisari, P., & Susanto, A. B. (2022). Pengaruh Metode 

Kepemimpinan Transformasional dan Budaya Organisasi Terhadap 

Organizational Citizenship Behavior (OCB) Melalui Komitmen Organisasi 

Pada Pegawai Kabupaten Bondowoso. Jurnal Sains Manajemen Dan Bisnis 

Indonesia, 12(1), 1–18. 

Perkasa, D. H., & Herawaty, Y. (2021). Efek Mediasi Komitmen Organisasi dalam 

Mempengaruhi Keterikatan Kerja dan Kepemimpinan Transformasional 

Terhadap OCB di PT Vindo Internasional. Jurnal Perspektif Manajerial Dan 

Kewirausahaan (JPMK), 2(1), 90–103. https://doi.org/10.59832/jpmk.v2i1.27 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). 

Organizational citizenship behaviors: A critical review of the theoretical and 

empirical literature and suggestions for future research. Journal of 

Management, 26(3), 513–563. https://doi.org/10.1177/014920630002600307 

Putri, D. K., Handoko, V. R., & Maduwinarti, A. (2025). Influence of 

Organizational Culture, Transformational Leadership, Competence on 

Performance with Organizational Citizenship Behavior as an Intervening 

Variable. Formosa Journal of Applied Sciences (FJAS), 4(9), 3125–3134. 

https://doi.org/https://doi.org/10.55927/fjas.v4i9.356 

Qadar. (2022). Pengaruh Kepemimpinan Transformasional Terhadap 

Organizational Citizenship Behavior yang Dimediasi Oleh Komitmen 

Organisasi Pada Kantor Badan Pusar Statistik Medan. (Jurnal Ekonomi Bisnis 

Digital, 1(2), 1–12. 



155 

 

R Ismail, N. H., Nurlaila, N., & M. Mustafa, I. (2022). Pengaruh Motivasi Kerja, 

Kepuasan Kerja dan Komitmen Organisasional terhadap Organizational 

Citizenship Behavior pada Karyawan PT PLN (Persero) UP3 Ternate. 

Literatus, 4(1), 237–243. https://doi.org/10.37010/lit.v4i1.740 

Reyfaldi, M., Kurniawan, A. W., & Dipoatmojo, T. S. P. (2023). The Effect of 

Organizational Culture on Organizational Citizenship Behavior at PT Bujaya 

Karya Makmur. Pinisi Journal of Art, Humanity & Social Studies, 3(1), 30–

39. 

Rivai, V., & Sagala, E. J. (2014). Manajemen Sumber Daya Manusia untuk 

Perusahaan (Edisi 3). PT Rajawali Pers. 

Robbins, S. P., & Judge, T. A. (2015a). Organizational Behavior (16th ed.). 

Pearson Education, Inc. 

Robbins, S. P., & Judge, T. A. (2015b). Perilaku Organisasi (Organizational 

Behavior) (Edisi 16). Salemba Empat. https://doi.org/10.52931/t4b6/2022 

Sabrina, H., Trihudiyatmanto, M., & Purwanto, H. (2025). Pengaruh 

Kepemimpinan Transformasional dan Work Life Balance terhadap 

Organizational Citizenship Behavior dengan Kepuasan Kerja sebagai Variabel 

Intervening. Journal of Economics, Management, and Business, 4(1), 1–21. 

https://doi.org/10.32699/magna.v4i1.8972 

Saeed, S. A., Ali, S. O., & Rashid, K. M. (2023). The Effect of Different Leadership 

Styles on Job Satisfaction. Organization and Human Capital Development, 

2(2), 16–30. https://doi.org/10.31098/orcadev.v2i2.1747 

Saputri, D. A., Sasmita, J., & Junaidi, R. (2024). Pengaruh Kepemimpinan dan 

Budaya Organisasi Terhadap Organizational Citizenship Behavior Melalui 

Kepuasan Kerja. Journal of Business and Economics Research (JBE), 5(3), 

409−417. https://doi.org/DOI 10.47065/jbe.v5i3.6023 

Schein, E. H. (2010). Organizational Culture and Leadership (4th ed.). CA: Jossey-

Bass. 

Schein, E. H., & Schein, P. (2017). Organisational Culture and Leadership (5th ed.). 

In Wiley (Ed.), Construction Project Management: An Integrated Approach 

(5th ed.). John Wiley & Sons, Inc. https://doi.org/10.4324/9780203006986 

Sekaran, U., & Bougie, R. (2016). Reasearch Metohds for Business (7th ed.). 

United Kingdom: Wiley. 

Sugiyono. (2018). Metode Penelitian Pendidikan; Pendekatan Kuantitatif, 

Kualitatif, dan R&D. Bandung: CV. Alfabeta. 

Umar, H. (2008). Metodologi Penelitian untuk Skripsi dan Tesis Bisnis (Edisi ke-

2). Jakarta: PT RajaGrafindo Persada. 



156 

 

Umar, H. (2010). Desain Penelitian MSDM dan Perilaku Karyawan. PT Raja 

Grafindo Persada. 

Wulandari, N., Prayekti, P., & Septyarini, E. (2022). Pengaruh Gaya 

Kepemimpinan Transformasional, Kualitas Kehidupan Kerja, Kepuasan 

Kerja terhadap Organizational Citizenship Behavior (OCB) dan Komitmen 

Organisasi sebagai Variabel Intervening. 19(1), 160–169. 

https://doi.org/10.29264/jkin.v19i1.10800 

Wulandari, R. (2018). Pengaruh Kepemimpinan Tranformasional dan Kepuasan 

Kerja terhadap Organizational Citizenship Behavior dengan Komitmen 

Organisasi sebagai Variabel Intervening (Studi Empiris pada PT Telkom 

Magelang). Prosiding 2nd Business and Economics Conference In Utilizing of 

Modern, 669–683. 

Yukl, G. A. (2013). Leadership in Organizations (8th ed). Pearson Education 

Prentice Hall. 

Zulkarnaen, S., & Arijanto, A. (2024). The Influence of Transformational 

Leadership and Compensation on Organizational Citizenship Behavior (OCB) 

with Mediation of Work Satisfaction Study at PT Jasa Raharja Branch DKI 

Jakarta. Indonesian Journal of Business Analytics, 4(1), 53–70. 

https://doi.org/10.55927/ijba.v4i1.7733 

 


